Social Media Uses

* Member Engagement
* Fundraising & Advocacy

 Employee Engagement
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A Digital Bulletin Board

If someonc 15 speaking about bleeding
edge within the open source world,
he can't avoid to mention Fedora.

Sandro Mathys

Since the dawn of
humanity, people eager
to freedom, a freedom
of speech, learn, advance
and communicate,
thus fedora was born...
Saadaldine Alsaidi

Fedora is free, powerful}

dynamic, oand reliable.
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Pawbware Goru Jharios

Eacwn idea of |iwe.: code is
like a drep of water Yrat rakes
YFis big unsteppable Flaod we call
Iz cdd‘b\.’

Valent Turkevic

Fedora Project is like o

cake: you need a lof of
time To prepare it butf
you are always Lappy To

share wiTh ofhers.

N Francesco Ugolini

Fedora is the Most
iportant Operating
Systen Platfory pro ject
for ne. And Fedord Pro ject

Wow, Look wha t Tve gOne and gtas tedll
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Scout Labs (Lithium)

Farmers General " . ¢ &

searching for: farmers insurance

1 Alert

OVERVIEW MENTIONS SENTIMENT GRAPHS QUOTES

-12% 209 -22% 1.01K 29

Volume

Total
1.2K

69

27 Mar 2011 27 Apr 2011

Blogs @  Sentiment

Advertising Lab: December 2010 5 y Total
Continuing to keep an eye on brands in Farmville: American... | [\ — 45
- 14

Advertising Lab: Amex Centurion Statue in Farmville
Continuing to keep an eye on brands in Farmville: American...

Advertising Lab: December 2010
Continuing to keep an eye on brands in Farmville: American...

27 Mar 2011 27 Apr 2011
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Mentions sanderssays

B RT @kentshaffer: Leamn 7 ways to livea "rich” 2
! life by @sanderssays - http://ow.ly/4liNe

@ jasonbnorth, [+] Wed 27 Apr 18:23 via HootSuite

ThankU Is More Than Just Good Manners
' ’:i http://bit.ly/bPoDVC Via @ambercleveland
]

@smaxbrown @terrinakamura @rbakercnn
@pramitjnathan @AnnTran

ays, (RT by RichNegrin), [+] Wed 27 Apr 18:11

‘g Without a rich heart, wealth is an ugly

sander

- beggar. -Emerson #quote
. #TodayWeAreRich

sander 5, (RT by JohnHanks2), [+] Wed 27 Apr 17:57

83, RT @sanderssays: Confidence is rocket fuel!

http://twar.com

@ ladyneat, [+] Wed 27 Apr 17:46 via UberSocial

"With meaning for our lives, we can endure
é any type of suffering with dignity" -Viktor

Frankl #FollowPurpose

sanderssays, (RT by Mastricaerinal5), [+] Wed 27 Apr 17:17

Thank you so much, @kentshaffer RT: Learn

7 wrawvce £n liva a "rich" lifa hv @candarccave -

ofsfof« -]

TweetDeck

@ Search: Love Is The Killer App

A

Search: "tim sanders"

[ B @darenmclean April just bought me Love Is
Y The Killer App, can't wait to read it ;)

WordPress [VIDEO]: Blog Marketing Plan: A
Three Point Marketing Plan. Best selling I
author Tim Sanders offers advice...

http://wptutor.tv

@ ninjaplugin, [+] Wed 27 Apr 18:58 via twitterfeed

ﬂ WordPress Tutorial: Blog Marketing Plan: A ﬁ { From the author of "Love is the Killer App: RT
+@ Three Point Marketing Plan. Best selling \ o . * @sanderssays: Confidence is rocket fuel!
=/ ¥ author Tim Sanders offers advic... v ¥4 http://twar.com

http://wptutor.tv

@ blackhatweb, [+] Wed 27 Apr 18:58 via twitterfeed

dalezak, [+] Wed 27 Apr 17:20 via Twitter for Mac

LeonHayward, [+] Wed 27 Apr 16:44 via Ub

Y RT @pursuingyahweh: "You can determine | Reading Never Eat Alone by @keithferrazzi.
the direction of a conversation. Be a builder ‘(T)  Read 1st chapter and message is similar to
of ideas, not a destroyer of dreams." -Tim AN @sanderssays's Love is the Killer App
Sanders (via @sanderssays) (relationships)

@ shiningshield, [+] Wed 27 Apr 18:31 via HootSuite ericrovner, [+] Wed 27 Apr 13:22 via web

- RT @kentshaffer: Learn 7 ways to live a "rich”
! life by @sanderssays - http://ow.ly/4liNe

@ jasonbnorth, [+] Wed 27 Apr 18:23 via HootSuite

Today We Are Rich by Tim Sanders -
http/bit.ly/iWJaE7

Wed 27 Apr 18:09 via Mint Social

Thank you so much, @kentshaffer RT: Learn

7 wrave tn liva a "rich" lifa hv @candarccavce -

CEBER0OR DEBAEHA0A

8 Search: "today we are rich"

life by @sanderssays - http://ow.ly/4liNe

B RT @kentshaffer: Leam 7 ways to live a "rich"
|

@ jasonbnorth, [+] Wed 27 Apr 18:23 via HootSuite

Today We Are Rich by Tim Sanders -
http//bit.ly/iWJaE7

seur, [+] Wed 27 Apr 18:09 via Mint Social

Thank you so much, @kentshaffer RT: Learn
\¢ 7 ways to live a "rich" life by @sanderssays -

http://ow.ly/4liNe

sanderssays, [+] Wed 27 Apr 17:05 via HootSuite
QJ Today We Are Rich by Tim Sanders
Ts;{ http//bit.ly/mTzqCO

Hauke_Borow, [+] Wed 27 Apr 16:13 via twitterfeed

Benefit the Kids of Detroit - All commissions

\¢ through http:/twar.com go to Smyles
\ Scholarship Fund http://ow.ly/4HBGI

sanderssays, [+] Wed 27 Apr 13:30via HootSuite

(@

Tim Sanders on Abundance and
Canfidanra Vau'll unant ta ha a hattar

cJofefolxfols




Rules Of Great Social Content

Be (Generous
*Be Helptul

Be Authentic



Best Practices

» Use pictures, sounds and motion
* Respond, Interact and Engage
* G1ve everyone the social opportunity



facebook.com/GrandmaSaid

Great Stuff My Grandma Said | # Edit Page |

Community ¢« Edit Info

Admins (2) See All
m: nRF AN

Wall Great Stuff My Grandma Said - Most Recent ¥ % Use Facebook as Great Stuff My
Grandma Said

Share: [5) Status == Question [[@] Photo &]] Link '§® Video I:;]V‘ Notificati .
iew Notifications

Write something... & Promote with an Ad
@ View Insights
Kelsey Page & Suggest to Friends
get your free e-book “Never chase after a man, because men are like buses. Another one is

always on its way" You and Great Stuff My Grandma Said
Like - Comment

order your copy and

share it with a friend o T ‘r‘ 15“ s
RGP
-w Great Stuff My Grandma Said =i L ¢ %

“RICH Jon Acuff is a swell guy = and he's grandmother-centric. Here's a

'u provocative piece he wrote today.
£ wa %
Grandmothers who love Jesus. | Stuff Christians Like - Jon Acuff

A0 14 friends like this.

Hidden Posts www.jonacuff.com Quick Tips
] Info If you've ever posted a comment on Stuff Christians Like, then there's Get more people to like your Page with
- Free E-Book something | n«:ed‘ to tell you. Something I've never mentioned before. Facebook Ads today!
Something | didn't know about until last Christmas. )
(@] Photos i
) 46 Impressions - 0% Feedback et Mo Conoacions
Edit 'ﬁ] Yest y Like - Comment - Share
Sample Ad: Great Stuff My...
About # Edit P Y

John Shouse The text of your ad will

Everything | know, | learned

from my grandma. What did "Have a piece of pie. | made it just for you." (always made me feel valued, go here.
your grandma teach you? special, and loved).
. Like - Comment
43 . , ,
eople like this - ( Great S}uff My Grandma Said And that's the key, John. &Y Like - Tim Sanders likes this.
people li | "u Those little gestures grandma made (deeds and words) made

us feel loved. They bathed us in joy.



